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Step 1 — Enable ComAgent and instant messaging support in MDaemon

a. Select Setup | Web & SyncML Services.
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b. Select “Options” in the left-hand navigation pane.
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c. Make sure “Enable ComAgent support” and “Enable Instant Messaging” are
checked.
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Step 2 — Log into WorldClient and download the ComAgent installer file.

Secure Instant Messaging with ComAgent

a. Click on “Options” in the WorldClient navigation menu.
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b. Select “ComAgent” in the left-hand menu.
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c. Click on “Download the ComAgent Installer”.
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Step 4 — Launch ComAgent & add users to your Buddy List.

a. In the ComAgent window, select File | Manage Connections.
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b. Select “Edit”. If more than one connection is listed, highlight the connection you wish
to access, then click “Edit”.

d. Check the box next to each user you wish to add to your buddy list, then click “Ok”.

Step 4 — Send an Instant Message

a. Double-click on a user in your buddy list to send an instant message.
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b. Enter your message, then press Enter or click “Send”.
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Frank Thomas (3:21 PM):
Good afternoon John,
John Smith (3:22 PM):
Good afternoon, Frank. How are you?
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Send

c. You can customize the text color, check spelling, send a file, or insert an emoticon.
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