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2 MDaemon.
Messaging Server
INSTALLATION AND CONFIGURATION GUIDE
(THIS DOCUMENT RELATES TO MDAEMON v12.0.0 ONWARDS)
Overview

This document is designed to provide a quick installation and configuration guide for MDaemon
Messaging Server along with a guide to its integrated webmail client — WorldClient, and web
administration client - WebAdmin. This guide also provides a brief overview of the plug-ins available
for MDaemon which have their own installation guides.

It allows a user to download and install MDaemon and be up and running with a configured server in
less than 30 minutes.

MDaemon

MDaemon is a Windows based email and groupware server designed to fulfil the email requirements
of organisations ranging from fewer than 6 users to ones with many hundreds of users. MDaemon is
a reliable and easy to configure solution that, while being very reasonably priced, still offers more
features than virtually every other email server on the market.

MDaemon is ideally suited to permanent broadband connections, where email is received directly by
SMTP delivery - but also offers full support for dial-up connections, where a static IP address may not
be possible — in which case DomainPOP and/or MultiPOP email collection would typically be used.

MDaemon is available in three commercial versions, Standard, PRO and BlackBerry Edition. Key
features that are available in the PRO/BlackBerry Edition version are:-

Integrated BlackBerry services for real-time two way synchronisation of email, calendar and contact data
including instant push email (BlackBerry Edition only);

ActiveSync support for two-way Calendar and Contact synchronisation for iPhone, Android, Windows
Mobile smartphones (requires a one off ActiveSync licence);

Integrated groupware features such as Calendar, Contacts, Tasks and Notes folders including the ability
to share these among other MDaemon users through the sophisticated WorldClient web interface;
Support for the Outlook Connector plug-in which allows Microsoft Outlook users to integrate with
MDaemon’s email and groupware features without needing a Microsoft Exchange Server;

Advanced content based spam filtering using SpamAssassin technology;

IMAP support for centralised email folder sharing using standard IMAP clients such as Outlook Express,
Mozilla Thunderbird and Outlook;

Advanced security features to help prevent email spoofing and phishing;

Enhanced themes in the WorldClient webmail interface;

Support for the Outbreak Protection component of the SecurityPlus plug-in;

Active Directory monitoring and account synchronisation.

Licence keys for the PRO and BlackBerry Edition are interchangeable, ie. there is no extra cost for the
BlackBerry Edition features.
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MDaemon plug-ins

A number of popular plug-ins are available for MDaemon which enhance its core features and provide
additional functionality.

& SecurityPlus

for MDaemon®

SecurityPlus plug-in for MDaemon

SecurityPlus for MDaemon incorporates the latest virus scanning technology from Kaspersky Labs
and, when used with the PRO or BlackBerry Editions of MDaemon, combines it with a sophisticated
new feature called Outbreak Protection which is based on real-time pattern matching technology from
industry leader Commtouch Software. Outbreak Protection successfully deflects the vast majority of
spam, viruses and phishing attacks that spread rapidly across the Internet before handing the
remaining messages through to the Kaspersky AV engine and then MDaemon's powerful spam filter
for further filtering before they pass through to end users. The SecurityPlus plug-in is a VITAL addition
to any MDaemon server and is HIGHLY RECOMMENDED.

Important note : The use of other third-party anti-virus applications on your MDaemon server can
cause problems such as server crashes, lost or duplicated emails, locked mail queues and unreliable
detection of infected messages. If you are running another anti-virus application on your MDaemon
server, you must ensure that you exclude all of MDaemon'’s folders from real-time scanning and that
the emalil traffic to and from MDaemon’s services is not being intercepted for scanning. Alt-N’s
AntiVirus plug-in for MDaemon is designed specifically to operate with MDaemon at the right point in
the message delivery process and so provides the only reliable AV solution for use with your
MDaemon server.

< Gomnestor

Outlook Connector plug-in for MDaemon (Requires MDa  emon Pro)

The Outlook Connector plug-in turns MDaemon into a comprehensive alternative to Exchange Server
allowing Microsoft Outlook users to share their Email, Calendar, Contact, Notes, Journal and Task
folders with other users on the network. Traditionally this has required a complex and expensive
Exchange Server installation to be undertaken - this is no longer the case. Once a user is connected
to MDaemon using the Outlook Connector client, their Outlook data is centralised on the MDaemon
server making backups simpler whilst also allowing the user to access their folders through
MDaemon’s WorldClient web interface when out of the office or away from their desk.

Fully functional 30 day evaluation versions of both plug-ins can be downloaded from our website
here:-

http://www.mdaemon.co.uk/download.asp
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Where to download MDaemon

Download the latest installation file from our website here:-
http://www.mdaemon.co.uk/download.asp

Selecting the BlackBerry Edition download if you have users with BlackBerry smartphones. When
prompted to, select to save the file and put it somewhere like your Desktop so you'll know where it is
once the download has been completed.

Information you are going to need

NOTE: This document assumes that you already have a functioning TCP/IP based network of PCs
and Internet access from the PC that is going to act as the host for the MDaemon server software.

Before installing MDaemon you need to have the following information to hand — you will normally
obtain this from your Internet Service Provider (ISP).

Your domain name

If you are unsure what this is, then it will most likely be the part after the @ symbol in your
email address. eg. If your email address at your company is fbloggs@company.com then
your domain name will be ‘company.com’.

How does your ISP deliver your email to you?

There are two usual methods here. The first method is where your ISP sets-up your domain
name’s DNS so email is delivered directly to your server using SMTP (recommended). In this
case, you won't require MDaemon’s DomainPOP mail collection feature.

The second method is where your ISP delivers any email addressed to your domain name to
a ‘catch-all’ POP3 account on their server for you to collect. In this case you will use
MDaemon’s DomainPOP mail collection feature. If you are going to be using this feature you
will also need to know some details about where you collect your email from. These details
are:-

Your ISP’s POP3 server name

Your POP3 account username

Your POP3 account password

Please note that we highly recommend NOT using Doma ___ inPOP mail collection anymore
— it is now an out of date method for receiving ema il to your own email server.

The IP address of the MDaemon PC on your LAN
It is highly recommended that the PC on which you are going to install MDaemon has a static
IP address on your local network. You should make a note of this IP address.

This should be all you need to know to get up and running. All the above details are absolutely
standard pieces of information that you ought to have already. If you don't, then you should obtain
them and keep them somewhere safe for future reference.
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Installing MDaemon

Once downloaded, run the installation file. Step through the installation until you get to the ‘BlackBerry
Synchronisation’ step.

BlackBerry Synchronisation (BlackBerry Edition only )

3 MDaemon Server Installation ﬁl

If you have BlackBerry smartphone users, you will want to

H H P ’ ; : BlackBeiry Synch ti
leave this option ticked. If you don't, you should untick this e ’J’E‘fkﬁ”’:”"“h"’:‘h "
. . . aemon includes support for BlackB ey devices thiough the installation of a
option as it does require more system resources. P
Tl):\s I:\awl‘ﬁ\‘aclﬁ ey fﬁpjh"'w requires Microsoft SOL Express 2005 and Net 2.0

MDaemon PR is required for this feature to iun after instalation.

¥ Install or vpdate BlackBeny Enterprise Server

<Back Esed] ‘

Installation Type

2 JDaemon Server Installation &l

Select the first option to install a fully functional 30 day trial of Instailation Type
the PRO Version Of MDaemon. Flease select one of the folowing options.
| want to install a fully functional 30 day trial of MD aeman PRO
) | want to install the feature imited but free version of MD aeman
If you have already purchased a licence key for MDaemon, £ ey bave s gstnkey el et

. . . eqistiation key |—
select the final option and enter your licence key. .

If you have selected to install a fully functional trial of
MDaemon, the next few screens will allow you to request a
trial licence key to be emailed to you. Once you have
received your trial licence key, the next screen will allow you to enter it in order to continue with your
installation.

This optian allaws youta experience everything MDaemen has to offer.

< Back

Concel |

The installer will now copy all the necessary files which will take a few minutes (more so if you're
installing the BlackBerry Edition).

Your Domain Name?

#2 MDaemon Server Installation 3]

This is where you tell your MDaemon server what domain
name it will be handling email for.

What Is Your Domain Name?

Plezse enler your domain niame here, “Your domain name is the part o the right of
the @ spmbal in your email adress.

IMPORTANT: you need to replace the ‘company.mail’ W
with_your own domain_name _ — this is later referred to as » e R e R

your ‘Primary Domain’ by MDaemon. For this guide, our

i X . , IMAP/POP hostname  [mal companp.com
domain will be ‘company.com’.

For the ‘IMAP/POP host name’ field, you should enter the
Internet hostname that resolves to your MDaemon server’'s
Internet IP address. If in doubt here, just put mail.[your_domain_name] eg. mail.company.com.

Once done, click ‘Next’.
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Create Your First Account

£2 MDaemon Server Installation 3]
Enter the name of the person who is generally going to be
responsible for managing the MDaemon server as this first
account will become the ‘postmaster’ and will have full

Please Set Up Your First Account
“You can set up more accounts from within MD 2emon |ater.

This account will be set up with the RFC required 'Postmaster’ alias.

. . X First and last name [ex: Mike Mason) [FredBlogss
administrative rights. Note that the password needs to be T
‘strong’ ie. a mix of upper and lower case letters and

. Passwords must contain upper and lower case English letters (a2, A2), must
numbers and at least 6 characters in length. s e LM el e
walues.

BN

¥ This account is an admiristrater - full configuration access is aranted

<Back et | Cancel |

52 MDaemon Server Installation X

SyStem Service Setu p Please Setup Your Service Settings
Leave thls 0pt|0n t|Cked . AS a Ser\/ice, MDaemon Wlll Would you like to configure MDaemon to run as an auto-starting system service?
-

operate in the background of the PC even if a user isn’t

logged into it (an icon will be displayed in the system tray by ”
the clock). This is important because your MDaemon server ‘

¥ Sefup MDacmon as a system service

will really need to be operating all the time so that your users
can access their email when required. Click ‘Next'.

< Back,

Cancel |

Finished 42 Installation Complete 5]
. .. . . Finished

Click the ‘Finish’ button to complete the installation and start i

MDaemon. If you need to reboot your PC, you will be e

prompted to d() SO. I View the release notes fil

>4

Product Activation

The first time MDaemon starts, it will need to activate its licence key. This should be a straightforward
automated process. Simply follow the on screen instructions.

Restarting MDaemon

If you need to restart MDaemon following product activation, you can do so, by selecting ‘All
Programs -> MDaemon -> Start MDaemon’ from your Windows’ Start menu button.
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First look at the MDaemon GUI (interface)

When MDaemon starts for the first
time, this is what you should be

presented with. LTS (D 8

)
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o
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4 Alt-N MDaemon PRO Messaging Server, BlackBerry Edition - company.mail - 172.17.9.11
File Edit Setup Security Accounts Lists Gateways Catalogs Queues Windows Help

S5 EEE @

- statistics
- & MDaemon Accounts
E_j Statistics

If the MDaemon GUI is closed or
minimised, you should see it's
envelope in the system tray at the
bottom right of the screen.

fim:

S

o

SMTP messages (i
SMTP messages (out)
DomainPCP messages {in): O
MultPOP messages (in): 0
POP3 sessions: 0
IMAP sessions: 0
RAW messages: 2
Spam accepted: 0
& spam refused: 0
[ viruses detected: 0
Viruses refused: 0
Queues
[ Inbound queue: 0
Local queue: 0
Remote queue: 0
Retry queue: 0
=4 Holding queue: 0
Bad queue: 0
Quarantine gueue: 0
B LAN queue: 0
2] RAW gueue: 0
i Servers
- 4GF SMTP server(s): active
- 48k POP3 server(: act e
-4 IMAP server(s] v
&8 Minger: inactive
9 Antivirus: double-tlick to install
-4 Antispam: active
ﬂ DomainPOP: inactive
9 MUltPOP: inactive
B4 WebAdmin: active

&HQE\Q\HQE\ I

Double-clicking the system tray
envelope will bring the MDaemon GUI
back up into focus.

IMPORTANT NOTE: If you are
running MDaemon on Windows Vista,
Windows 7 or Windows 2008,
although MDaemon will be running,
you may not actually see the GUI or
even the envelope icon in the systray.

In this case, you will need to access
an MDaemon ‘configuration session’

|| Thu 2011-02-24 16:52:19: MDaemon 12.0.0 is starting up...

Thu 2011-02-24 16:52:19:

Thu 2011-02-24 16:52:19 MD aemon.exe v12.0.0
Thu 2011-02-24 16:52:19: NTUtLdIL +1200

Thu 2011-02-24 16:52:19: \worldClient.dl. 1200
Thu 2011-02-24 16:52:19: MDUser.dll, 1200

Thu 2011-02-24 16:52:19: MDUserLDAP dll, +1200
Thu 2011-02-24 16:52:19: MDUserODBC.dI, +1200
Thu 2011-02-24 16:52:19: MDUserCOM dl, v800
Thu 2011-02-24 16:52:20: MDBESDE. I, v1200
Thu 2011-02-24 16:52:21: MDCalendar.dl, v1200
Thu 2011-02-24 16:52:21: MDList.dll 1200

Thu 2011-02-24 16:52:21: MDQuery.dl, +1200

Thu 2011-02-24 16:52:21
Thu 2011-02-24 16:52.21
Thu 2011-02-24 16:52:22
Thu 2011-02-24 16:52.22
Thu 2011-02-24 16:52:22
Thu 2011-02-24 16:52:22,
Thu 2011-02-24 16:52:22,
Thu 2011-02-24 16:52:22:
Thu 2011-02-24 16:52:22:
Thu 2011-02-24 16:52:22:
Thu 2011-02-24 16:52.36
Thu 2011-02-24 16:52.36
Thu 2011-02-24 16:52.36
Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37;

Thu 2011-02-24 16:52:37. <
Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37:
Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37. =

Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37.
Thu 2011-02-24 16:52:37;

Thu 2011-02-24 16:52.41
Thu 2011-02-24 16:52:41

Thu 2011-02-24 16:52:41: =
Thu2011-02-24 16:52:41: =
Thu2011-02-24 16:52:41: %
Thu 2011-02-24 16:52:41. %
Thu 2011-02-24 16:52:41: * Sk
Thu 2011-02-24 16:52:41. %

JJIE2

CFilter.dll, +1200
CFEngine.exe, v1200
MDSpamD exe, w325
HashCash.dll, +1.13
Domainkeys.dll, +12.0.0
LiEDKIM. I, +1.0.21
Constructing link ta configuration file(s]
Creating default file: RFCE22.mbf
Creating default I\Ie:ﬂgesl mbf
Unlacking all mailbosks and mail queves
Installing all plugins
Initializing socket layer and services.
 WinSaock 2.0 32767 total sockets
Starting socket window thread: 184
SMTP zervice for compary.mail iz using 172.17.9.11 an part 25
MSA, service for company.mai is using 172.17.9.11 on part 567
ODMR service for company.mail is using 172.17.9.11 on port 366
POP3 service for company.mail is using 172.17.9.11 on port 110
IMAR service for company.mailis using 172.17.9.11 on port 143
Server startup: Thu, 24 Feb 2011 16:52:37 +0000 [E+Startup]
Starting threads:
= Starting maint thread: 4624
Starting active directory thread: 3760
Starting mdspamd thread: 3672
Staiting spam filker updates thread: 4408
Statting bayesian thread: 4452
arting disk watch thread: 2800
Starting confin backuo thiead: 2876
b

|

(basically a detached GUI) by 14 WorkdClent actie
selecting ‘Start MDaemon’ from the i stats /

MDaemon Program group (Start -> All

company mail 17217811

\ System }:Statistics }: Routing }: Security KMai\ K',’u'oﬂd(]ient ,{Queues ,{ Plugins ,{ Sessions f

v12.0.0 | Active: 0

Buf: 0/0 | SMTP: 0/0 | POP3: 0/0 | IMAP: 0 | Time left: 3:45 | Up: 0:01

Programs -> MDaemon -> Start
MDaemon).

Final steps required

The following are typical final configuration steps that you will need to take to complete the successful

setup of your new email system.

if your ISP delivers all email

1. Create some new accounts for your users;
2. Configure MDaemon’'s DomainPOP mail engine (only required
for your domain to a ‘catch-all’ POP3 account on their email server);
3. Configure your user’s client PCs to send and receive email through your new MDaemon

server.

Create some new accounts

For each user that is to have email, you will need to
create an account on your MDaemon server. To do
this select ‘New Account’ from the ‘Accounts’ menu.

Simply enter the person’s full name, email address
and required password. By default, passwords are
required to be ‘strong’ ie. a mix of upper and lower
case letters and numbers and at least 6 characters
in length.

You will notice as you type in your name, that

£ Accounts - Bill Bloggs 3
S Account settings [¥] Enable this accunt

Account Detals Fist andlastname [Bil Bloggs
Mail & Attachments
oot & e Emai sderess bil. bloggs @ compary mai v
BisckBerry Enterprise Server Emai password n
BlackBerry Internet Service
4P Flers This account uses POP3 IMaP
Auto-Responder
Formerding Oiptional account settings
Restrictions ]
Quotas
MutPoP Smat host usen/pass
Shared Folders
Signature Notestcomments on this account:
Optians

This account was crested o <urkriown>

This aceount was last acoessed an: Cunknomns

Dynamic authenticslion disabled

N I e |
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MDaemon will automatically use the name to generate a mailbox name. The default template for this
is:-

$USERFIRSTNAMES$.$USERLASTNAME$

eg. Entering a full name of ‘bill bloggs’ will result in a mailbox name of ‘bill.bloggs’. You can modify
the template for new account defaults at any time by selecting ‘Account Settings’ from the ‘Accounts’
menu and then selecting ‘New Account Defaults’ on the left. Alternatively you can just enter your own
mailbox name for each account as you create them.

Configure DomainPOP mail collection

IMPORTANT NOTE: you only need to configure this if all email for your domain is delivered into a
single ‘catch-all’ POP3 account by your ISP (if your ISP delivers email directly to your server's IP
address using SMTP — the recommend way - then you do not need to enable MDaemon’'s
DomainPOP collection engine although
you will need to ensure that your server EREEEREEIEENES

is accessible from the Internet on TCP 3 Default Comain & Servers Enable DomsinP 7 ma cocton engine
port 29). = — B
. 2::;' ) Fassword i [Jusearor
Select ‘Default Domain/Servers’ from o
y ‘ 5 - Message collection
MDaemon’s ‘Setup’ menu. You will be Sessions e
: Mail Release [ Leave messages on the DomainPOP host(s)
presented with the screen shown on archivng e .
. Pruning ... kil they are this marw days old 0| (0= never delete]
the right. e Dont download messages bager than | 0] KE (0= no i
Priority Mail
Select ‘DomainPOP’ on the left. e e
lomain Signatures D Download small messages before large ones
X ) Eublic &Ssﬁar:; Folders * *
Tick the option to ‘Enable...” the | o Over quots check
DOma'nPOP eng'ne and enter the II:E;;ng () Wamn account holder and delete over quota message
ap p ro pl’late h OSt nam e , |Ogon nam e () W/amn account holder and forward over quota message to Postmaster
and password details for the ‘catch-all’
POP3 account at your ISP. Once (o J [ carea J[_reb ]
done, click ‘OK’.
That's it!

You should now have a fully configured and operational MDaemon mail server. The next step is to
configure and test an email client on one of your client PCs.

Configuring your client PCs

MDaemon allows you to use any standard POP3/SMTP/IMAP software package on your client PCs.
The most likely examples however are Microsoft’'s Outlook or Outlook Express.

When configuring your email client, remember that you should use your full email address and
password as configured in MDaemon as your account login details. When asked for your incoming
and outgoing mail server addresses, you should generally use the internal IP address of your
MDaemon server on your local network.

Wherever possible, we recommend ticking the option in your email client to use SMTP Authentication.

Using IMAP rather than POP3 is generally preferable and recommended in most organisations — bear
in mind that IMAP connections are only supported in MDaemon PRO.
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What to check if you have problems

Here are a few things that should be checked if you experience any problems:-

If you are using DomainPOP mail collection, check that you have entered the correct POP3
details for your account at your ISP. You can access these settings be selecting
‘DomainPOP mail collection’ from the ‘Setup’ menu.

If your email is delivered directly to your server using SMTP delivery, check that your server is
accessible from the Internet on TCP port 25. To do this, your broadband router will usually
need a port translation setting up to allow traffic from the Internet arriving on TCP port 25 to
be redirected internally to the MDaemon server on TCP port 25. A couple of useful websites
that will help you to configure and check things are:-

http://portforward.com/
http://www.canyouseeme.org/

If your client PCs are having problems accessing their email accounts on your MDaemon
server, check that the IP address you've given for their POP3 and SMTP server settings are
correct. Also, check that their account details are correct - don't forget that passwords are
case sensitive. Finally, check that you are not running any software on the MDaemon
machine that could be blocking connections from other PCs on your network eg. Windows
Firewall.

Still having problems?

If you are still having problems with your installation, ring us for support on our UK local rate humber
which is 0161 660 5738. Please be sat with your server when you ring us so that we can help you go
through the basic settings. In most cases we will have you up and running within a few minutes.
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& WorldClient)

for MDaemon®

What is WorldClient?

WorldClient is a fully featured webmail interface that is included with MDaemon. It allows users to
access their MDaemon accounts from any modern web browser such as Internet Explorer.

Accessing WorldClient

WorldClient is accessed by entering the following URL into a web browser on a PC on your local
network:-

http://192.168.0.1:3000

3 o
(remember to replace the 192.168.0.1 with the actual IP $ wnrlﬂn”””t

for MDaemon®
address of your MDaemon server on your network)

2TV Sl b oggs@company.co

You will then be presented with WorldClient’s log in screen password: [TTTTSTCTS
where you should log in using your email address and account
password.

Once logged in, you will see a screen similar

to the one shown here (if you are using h T
MDaemon Standard, the interface will look E—Emﬁmw I

different).

Welcome to the HDa il system for c03/17/2011 03{

4 Public Folders (0/0)

Open >3] Open >3]

F3/18/2011 - 3/21/2011

The screen shown here is the default day
summary screen, but if you'd prefer to default
to your Inbox when you log in, simply untick
the option near the bottom left to make that
the default login page (this is quite a common
request).

There are no Notes in this folder There are no calendar entres for this tmespan

Open >2| Open 22|

[IMeke Default Login Page

Ben v B X ABH + v« DHSH@E
6] [subect =
=) Welkome to the MDaemon ema system for domain company.mai

t0 the MDzemon emal system for if

2MD,

Dear Fred Bloggs, Mos.

) Deleted tems (0/0)

Have a good browse around WorldClient and e i e

y” h f I I d e Account Information:
you'll soon see what a powerful email an S St
groupware client it makes! e wwean

+ Login: fologgs@company.mail
+ Password: contact your smail administrator

Resources:

+ 1Daemon’s electronic User lianual provides an excellent source —
every element of the product

+ The Knewledae Base provides a product-specific searchable dat
answer questions

+ The WorldClient quick start quide describes key features of HDae
web mail cient

.

FMDaer

< |
14 4Ipage[t  Jof1] ) p
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Creating appointments in your
calendar is easy with all the usual

features being easily accessible...

{2 WaorldClient - Windows Internet Explorer

o
Zen

SOFTWARE

@H |+ [&] hetpj127.0.0. 153000 el

. dli?View =Main

& [$#] (] [cooge

w & [g WorldClent

=

Calendar

& WorldGJient

Srew ~ |4 Y X | 7 G Tedey | @reb
9 Folders - aoll [mov (%] 21 %] 2006 w][Go]
[=lfbloggs @company. com AM [ November 2006
[ Inbox (2/0) 5 M T-W T F §
[ Drafts (o0}
|4 Sent Ttems (0/0) 11
5 calendar A
3] Deleted Items (0/0)
e 1 T T T
] Notes Sopanimer | tendees
(54 Public Folders (0/0) I
=1 Bayesian Learning (0/0) — E
Sl - B
[ Calendar
[ Contacts Stort tme: [ 11/:42006 || [osooru || [ AiDayevent
| Notes Endtime: |4 «] 2006 November »[» |,
& Tasks snTwris
FRERERE]
PREIE I I
SRS w7 B
nlhn 5 = 5
A
Categories. ‘ [] Private.
d W I d CI t I ff f II 3 WorldClient — Web Page Dialog, 3]
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WorldClient users also gain access to centralised

‘Company-wide’ public folders...

...and sharing folders for other users to gain access is
straightforward and secure making MDaemon Pro a

powerful groupware solution.
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SOFTWARE

Administering your MDaemon server from a web browse r using WebAdmin

MDaemon incorporates a sophisticated web based administration interface - WebAdmin - which
provides a powerful solution to managing an MDaemon server remotely. Almost all of MDaemon'’s
settings and logs are made accessible through a secure and easy to use ‘Windows-like’ web
interface.

As well as being a great tool for the MDaemon administrator, limited options are also accessible to

domain administrators, list administrators and even normal users.

Accessing WebAdmin

WebAdmin is accessed by entering the following URL into a web browser on a PC on your local
network:-

http://192.168.0.1:1000

(remember to replace the 192.168.0.1 with the actual IP
address of your MDaemon server on your network)

You will then be presented with WebAdmin’s log in screen

where you should log in using your email address and account
password.

Once logged in, you will see a screen similar to the one shown here:-

The above screenshot shows what a ‘global administrator’ would see through WebAdmin. All
available options are made accessible through the menus on the left.
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Whether a standard user is classed as a ‘global administrator’ or ‘domain administrator’ is controlled
in MDaemon under the ‘Admin’ tab when viewing an account’s properties through the Account
Manager.

The following screenshot shows what a ‘domain administrator’ and a standard user would see when
they log in.

WebAdmin options available to a ‘Domain administrator’:-

WebAdmin options available to a standard user:-

The various options available to standard users through WebAdmin are controlled through the ‘Web’
tab. Note: some of the options on the ‘Web’ tab are also accessible through WorldClient itself.

Page 12 of 13
http://www.zensoftware.co.uk
Registered in England: 4097823
VAT registration number: 748 8527 79



Zen Software Ltd

Web: http://www.zensoftware.co.uk
Email: sales@zensoftware.co.uk
Tel: 0161 660 5738

Accessing WorldClient and WebAdmin from outside you r network

The great thing with both WorldClient and WebAdmin is that providing your network has a permanent
Internet connection with a static IP address and that you can open up a route through your network
firewall/gateway to MDaemon'’s services, then your users will be able to access their MDaemon
accounts from anywhere in the World where they have web access!

Access to MDaemon’s WorldClient and WebAdmin services is typically done by configuring the
appropriate ‘Port Translations’ in your gateway router so that packets are accepted by your router on
one port and then ‘translated’ to your MDaemon server internally on the appropriate port.

WorldClient's default TCP port is 3000 and WebAdmin's default TCP port is 1000.

If you are unsure how to do this, you should consult your router supplier and/or ISP but the following
pair of websites may also help you with configuring this:-

http://portforward.com/
http://www.canyouseeme.org/

Synchronising your smartphone with your MDaemon acc ount

We have a number of KnowledgeBase articles and video clips that will help you synchronise your
smartphone with your MDaemon account that are available on our website here:-

http://www.mdaemon.co.uk/mobile-devices.asp
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